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HELLO |HOLA' WM

What is NYCSA Parent Accounts
dQué es una cuenta para padres de NYCSA?

NYC Schools Account (NYCSA) is the official parent pertal for the New York C;}y

Public Schools (NYCPS/DOE). It is a web and mobile application that lets parents

and guarcliclns +rack and manage their child's education from any device.

NYC Schools Account (NYCSA) es el portal oficial para padres de las Escuelas
Publicas de la Ciudad de Nueva York (NYCPS/DOE). Se +rata de una aplicacién web y
movil que permite a los padres y tufores realizar un sequimiento y gestionar la

educacién de sus hijos desde cualquier dispositivo.
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KEY FEATURES / CARACTERISTICAS CLAVE

o Academic Tracking: View report cards, grades, test scores, assignments, and graduation progress in MyStudent.

o AHendance & Schedules: Check daily atendance records and school schedules.

o Logistics & Info: View bus and transportation details, IEP (Individualized Education Program) information, and
update emergency contact details.

o Account Support: Reset your child's NYCPS student account passwerd, use SupportHub, and access digital school

forms.

o Parent Resources: Take free classes via Parent University and use the platform to report student-on-student
bullying or harassment

o Sequimiento académico: Consulta boletas de calificaciones, notas, resultados de exdmenes, tareas y el progreso
hacia la graduacién en MyStudent.

* Asistencia y horarios: Revisa los registros de asistencia diaria y les horarios escolares.

o Logistica e informacion: Consulta los detalles sobre el transporte escolar (autobuses), informacién del IEP

(Programa de Educacién Individualizada) y actudliza les dates de contacto en caso de emergencia.

e Soporte de cuenta: Restablece |a contrasefia de la cuenta de estudiante de NYCPS de tu hgo(a), utiliza SupportHub
y accede a formularios escolares digitales.

* Recursos para padres: Participa en clases gratuitas a través de la «Parent University» (Universidad para Padres)
y utiliza la plataferma para reportar cases de acose o hostigamiento entre estudiantes.




How 1o Access / Como acceder: 8

¥
Step-by-Step Setup / >

WERSTTE / STTIO WEE: Configuracién pase a paso: @B
* Go to the NYCSA Set Up Guide or visit NYC Schools Account and click
https://www.schoolsaccount.nyc/?lo=y Create New Account:

.H.-‘ QR Cl b l Enfer your name, mobile number, and email address, then validate
AT el © S8l iy your email with the b-di95+ code.

Create a password and set up three security questions.

Enter your child's 9-digit OSIS ID and the Account Creation Code.



https://www.schools.nyc.gov/setup-guide
https://www.schoolsaccount.nyc/

tep—by-Step Setup
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Visite https://schoolsaccount.nyc (Abrir enlace 5"'8 P’bY’s-'-e P 58+U P /

externo). Hilice el mend desplegable para elegir el

idioma que desea que se muestre en |a pantalla. COH‘P'@UFGCI@H Pagc a PGGO

STEP | / PASO I
1. Visit https://schoolsaccount.nyc [{. Use the dropdown box to choose your home language to STEP 2 / PASO 2::

be displayed on the screen.
2. Click "Create Account".

Dapartmant of

by
& inler 0 @boul yoar ACCINARON SIAS Plaate o] it yor & huchisntg LS i) fihiar [0
: Account. Sea the Healih and Salety page for updates and miormaton

NYC Schools Account "
NYC Schools Account

Welcome NYC Parent or Guardian!

Your NYC Schools Account i your gabiway 10 family-facng technoiogy o suppon and irack your children's 5
progress through public school education at the NYC Depariment of Education. Open an account ioday to apply to g iy we‘cﬂme NYC Fa r-e-nt or G ua rdia n!
schools, irack your chidren's progress from Pre-K through hegh school graduation, and get access o other digial N

conbent for New York City famiies exclusively availabie 1o NYC Schools Account hoiders! A
Your NYC Schools Acoounl is youl galisay 10 family-Taong lechndlogy 10 Suppon and Irack pour childeen's

Ciporung a NYC Schools Accound is the first step towards becoming more involved in your student's educabion progress through pulblic school education af the NY'C Departmont of Education. Opoan an account loday 1o apply o
Reconve updates v lod Mottages of email about Schodl Closures, amergencs. and upcoming events Link your 4 schools, frack your children’s progress from Pre-K through high school graduation, and get acoess o obher digilal
students and stan monfonng Mings ke grades best scores, allandance content for Mew York City families axclusaaly availabia to NYC Schools Acoount holders)

Opening a NYC Schools Account is The first step iowards becomeng mone mvobved in your student’s aducaton

Riecans Updales via el Mssages of email aboul Sonedl CIoSUNes, SMeIpenceds, and Lupomng avents. Link your
studenis and star monfoding things lioe grades. tesd scores, atiendance

Create New Account
R “
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C Create New Account =

Forgol your password?




STEP 3:

3. Enter your name, cell phone number, and email, then click the “Validate Email” button.

S+ep—|ay—5+ep Setup

Please provide the information balow 10 create your NYC Schools Account. While entering this information, please do not refresh the page or use

DacCk bution

1. Enter your information to begin receiving 2. You can getl an account creation code at your 3. Once you add students, you can 5
notifications. You can create a basic account school 50 you can add students test scores, attendance, transportd °
without an account creation code, but 10 link reading level and much morgl °

your student to the account, you'll need the

code

First Name 4. Check your email for a message from NYCSA@schools.nyc.gov for the 6-digit code.

Last HName

Cell Phone

[

Verification Number from NYC Schools Account  1nbex

Retype Cell Phone

Email Address HYCSA@WISWCQW 10:54 AM (1 minute ago) ﬁ

tome v
VALIDATE EMAIL
Please note: By creating this account, you are permitting thig DOE to send you various notifications, including for schoaol closures (both
olfed ImpOriant announNCaments, and 10 USe your inTonmiaion 1of purposes that are permitted under the Fam f_,- Educational nglﬂ\, and Pri
Hello, [

Your verification number is Please enter this number on the NYC Schools Account website to continue. For your

security, this number will expire in 20 minutes.

Thank you.




S+e|9—lay—5+e|9 Setup

STEP S: STEP &:

5. Enter the code into the “Email Verification Number” box. Then click “Submit”.

6. Create a password following the guidelines.

Create a Password
Password must

+ be at least eight characters long

1. Enter your information to begin receiving 2. You can get an account creation code at your 3. Once you add students, you can see grades,
notifications. You can create a basic account school so you can add students. test scores, attendance, transportation, !
without an account creation code, but to link reading level and much more! Ret,(pe Password ¢ CDHI&I!’I at |EaSI one num D‘E[ aﬂd one SDECIE| Cl'laraC'[El' 1

your student to the account, you'll need the
code.

« contain at least one letter

First Name

Last Name

Cell Phone

Retype Cell Phone

Email Address

Email Verification Number

SUBMIT

Send New Email Verification Number

o We have sent you an email containing a verification number. Please enter that number in the form above




7. Select three security questions and provide answers. Be sure to write your

Password and Answers to the Security Questions down and secure them in a 5 +e b Y
- -
familiar place. P
Security Questions STEP 8 5+e Se.‘- l
Question 1 : P P

please select — 8. If you do not have your child’'s Student ID # (OSIS) and Account Creation Code,
you may click “Continue Without Code”. Your Parent Coordinator will follow up
with you to provide this information.

Answer

| STEP 4

9. Enter each child’s Student ID # (0SIS). You can also find the number on any

Question 2 Ad d St u d e n tS report card or by contacting your Parent Coordinator.

piease Seiect

Answer Student ID #

Add Students

Account Creation Code uden #

Answer

Account Creation Code

CONTINUE WITHOUT CODE

CREATE ACCOUNT

CREATE ACCOUNT

CONTINUE WITHOUT CODE




10. Enter your Account Creation Code provided by your Parent Coordinator (via - b -
email). Then click on “Create Account”.

Add Students )

v’

Student ID # Assignments Assessments Reading and Promotion
Math Progress Tracker

Account Creation Code (v)

Graduation Student Student Attendance

Tracker Documents Academic
Supports

CREATE ACCOUNT <l .

% @
l:'.-

CONTINUE WITHOUT CODE Wellness

11. Congratulations! You have successfully created your account! )

Stud;nt Emergency College and
Contact Career Pathways

Department of
MM NYC Schools Account

You have successfully created an account for Sign in to begin using your account of to add students on the Manage

hHps://www.schools.nyc.gov/setup-quide
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